VOLUNTEER PROFILE

Date:  _____________________________________

Name:  _______________________________________________________________________

Address:  _____________________________________________________________________

City/Zip:  ______________________________________________________________________

Telephone:
(h)_______________(w)________________(c) _____________________

Email Address:  ________________________________________________________________

Employer or company retired from (circle one):________________________________________                   

Date of birth:  _________Driver’s license # * _______________Expiration Date: * ____________

Car insurance company: * _________________Policy # * ______________ Exp. Date: *_______

Emergency contact person(name & phone #)*:

_____________________________________________________________________________

How did you hear about Meals On Wheels?

_____________________________________________________________________________

Have you ever been convicted of a felony? ___If yes, please explain_______________________

_____________________________________________________________________________

Days you are available to deliver __________Areas where you can deliver:  ________________

Are you willing to sub?  _______________________  

*Denotes very important information we must have for our records.

VOLUNTEER AGREEMENT

As a Meals on Wheels volunteer, I will be providing a vital service to the homebound elderly of Jefferson County.  I understand this is a serious obligation and one not to be taken lightly.  I will be responsible for delivering meals on my scheduled day, and will be expected to do so unless other arrangements are made by me, either with the Area Coordinator or the MOW office.  I will also be expected to follow all MOW procedures concerning my duties as a volunteer.

All information relating to the MOW client is considered private and confidential.  I agree not to discuss confidential information, such as client names and addresses with anyone other than those persons involved with the client.  I understand that MOW is serving a vulnerable population and divulging of information to those not involved is a very serious matter with serious implications.  I will not hold Meals on Wheels responsible for any delivery-related illness or injury that may occur in the course of delivering meals.

I have read and agree to the above volunteer agreement.

Volunteer Signature

Date

Alma Moore


Volunteer Coordinator

Please mail this completed portion to:

Meals on Wheels

3712 4th Avenue S

Birmingham, AL  35222

VOLUNTEER PROCEDURES
1.  Meals should be delivered between 11 a.m. and 1 p.m.  That is when clients are told to expect their meals.  Please call if you are running late.

2.  Please go by the route sheet for the day you are delivering.  If a client is not going to be home for that day, his or her name will be marked out or will not appear on the paperwork.

3.  Always check the number of clients against the number of meals you have.  If you are short on any of the items please call the office and we will either provide the missing item or ask you to pick something up from a deli or restaurant (keep your receipt to be reimbursed).

4.  All meals are the same!  There are no alternatives for anyone with a “modified diet”.  Diabetic clients should know this information but feel free to confirm with them if you’d rather – they may ask that you give the dessert to someone else. 

5.  Please do not leave the meal on the client’s porch or otherwise unattended unless specifically advised to do so either on the route sheet or by a Meals on Wheels employee.
6.  If a client does not come to the door, please call the MOW office as soon as possible (either on your cell phone or from the next client’s home) so that the MOW staff can notify their emergency contact person.  The client could be inside the home injured and/or in need of assistance.

7.  If you notice any change in the client from the last time you delivered, please notify MOW.

8.  If a client asks you to call and tell us about a delivery change, please suggest they call the MOW office or offer to dial the number for them.

9.  Please call us if the directions need to be corrected.  It will help the other volunteers and our staff when delivering.

10.  If you have a new client on your route and the directions need improving, please call us so they can be changed.

11.  Please do not remove the food from the cooler and cambro prior to arriving at the client’s home.  It is important that the food maintain its temperature before delivery.

12.  Never accept payment from clients.  

13.  Please return your cambro and cooler to the drop site empty; if you have an extra meal because someone was not at home, it can be given to another client on the list.

15. The Meals on Wheels program is obligated to report all incidents of alleged abuse to law enforcement officials.  Failure to cooperate with any investigation may result in removal from our volunteer program.
The Meals on Wheels program is supported in part by the Junior League of Birmingham.
MORE THAN A MEAL . . .

The Meals on Wheels (MOW) Program was implemented in Jefferson County in December 1976.  Beginning with a delivery of 5 meals, the program quickly grew to 25 meals in just a few weeks.

Today, 64 routes throughout Jefferson County staffed by over 800 volunteers provide over 750 meals daily to our homebound elderly.  The need for meals continues to grow as life expectancy increases and hospitals discharge patients earlier with an emphasis on in-home care.  Almost 400 homebound elderly are waiting for this service with calls for assistance coming in daily.

A typical recipient is a single or widowed woman in her 80’s who lives alone and has an income bordering on poverty level.  She may have an illness that limits her ability to prepare nourishing meals.  Receiving a hot meal allows clients to remain independent in their own homes, eliminating or postponing the need for long term nursing care.

Our volunteers provide a vital check on the client’s safety and well being.  Many times, a volunteer is the only person the client sees during the day. They also provide a warm smile, a listening ear and the comfort of knowing someone cares.

Churches and corporate groups coordinate volunteers in their areas as well as recruit volunteers to provide continued service.  Meals on Wheels has many people who volunteer on an individual basis.  We also employ Senior Aides, who need jobs to supplement their income, to help prepare the meals.







